
Technical Support Expert (L1-3) 

Organisation: Datawise Consulting Pty Ltd (ACN: 091121774) 

Contract Type: 2 year fixed-term contract, optional renewal.  3-month probation. 

Location: Suite 30, Level 1, Salamanca Square, Hobart, Tasmania. 

Salary: $60k - $80k (@1.0 FTE) plus bonuses, 10% super. 

Work Hours: 0.8 FTE, 30.4 hours over 4 days (Tue – Fri) 

Contact Name: Julius Roberts 

Contact Email: jobs@datawise.com.au 

Contact Phone: (03) 61 082 180 

ABOUT DATAWISE: 

Datawise is a customer-focussed managed-services IT provider for small to medium businesses, 

predominantly within the greater Hobart area.  Situated in Salamanca square, our office has an idyllic 

outlook, luxurious lounge area and access to the beautiful Hobart waterfront. 

 

Our customers are not the computing professionals, we are.  They expect us to have an intuitive, proactive 

and end-to-end understanding of their computing problems.  It’s our business to empower our customers to 

get on with their business. 

 

We work predominantly with contemporary Microsoft Technologies.  Staff are afforded modern 

equipment (surface, mobile, monitors, headsets etc) as well as participation in profit sharing and bonus 

schemes.  Flexible working arrangements are available for reliable staff; however, permission is required 

before working from home on an ad-hoc basis. 

ROLE OVERVIEW: 

This role is part of a team of highly experienced IT Engineers who cover the full gamut of traditional roles; 

network, sysadmin, database admin, development and helpdesk across the Relevant Technologies (see 

below).  The keywords are versatility, reliability, and consistency.  The role will report to the Customer 

Service and Operations Manager and take direction from Company Directors. 

 

The primary focus is on providing implementation and support of the Relevant Technologies, conducted 

variously via telephone, remotely and onsite.  This role will suit a detail-oriented engineer who prides 

themselves as much on their technical ability as in building rapport with the customer and managing a 

positive ongoing relationship.  In order to provide accuracy, transparency and efficiency, we use Jira to 

record our all our work and time spent. 

 

We aim to be sufficiently resourced so that staff can variously rotate through helpdesk, sysadmin and 

project work on a regular basis.  This role does require a small amount of outside hours monthly patching 

at customer sites, also some server builds/migrations etc.  Our customers are pretty flexible, and we 

usually take a common-sense approach to scheduling. 

EXPERIENCE: 

• High level proficiency in most of the Relevant Technologies and beyond, surprise us! 

• Minimum 2 plus years professional experience at each level (1/2/3), combined ~ 6 years. 

• Significant Experience working for an IT outsourcer or managed service provider. 

• Experience working within an ITIL environment would be advantageous. 



RELEVANT TECHNOLOGIES: 

• Contemporary Windows Server and Desktop operating systems. 

• Related hardware (RAID, SAS, SATA, ILO, UPS etc) 

• SharePoint, Active Directory, Exchange, File & Print services, MS SQL, Reporting Services etc 

• Office productivity (Outlook, Word, Excel etc, including Office 365) & MYOB 

• IP Telephony (especially Maxotel) 

• Data networks (TCP/IP, Firewalls, DNS, DHCP, Routers (Draytek, Prosafe, Netgear), Ethernet etc) 

• Server Virtualisation (Hyper-V, Azure) 

• Jira, Jira Service Desk and Kaseya Managed Services software 

• Exposure to web and application development (especially SharePoint) would be beneficial. 

SELECTION CRITERIA: 

1. Outstanding communication skills coupled with a professional and customer centric personality.  

Understanding that good communication now is of more use than technical excellence later. 

2. Extensive professional experience with the majority of Relevant Technologies.  Extra merit will be 

afforded to individuals whose additional experience might help extend our service portfolio.   

3. A demonstrated ability to identify and resolve problems at their root cause, minimising collateral 

damage and preventing rework.  This should include an understanding about how collateral 

damage and rework hurts us and the customer. 

4. An innate ability to use email, text-based chat, telephone issue tracking tools etc all in appropriate 

language in order to communicate appropriately with the various stakeholder audiences (vendors, 

customers, technical staff, accounts).   

5. Explain the reasoning and purpose of the statement “If it’s not actually documented, it’s not 

actually finished.” 

6. Capability to plan and implement project-based work in accordance with objectives and timelines, 

including an ability to manage distractions, interruptions. 

7. Capable of working to a high level autonomously.  Self-motivated, including ability to proactively 

identify personal limits and to escalate and/or collaborate when necessary 

8. Willing to adapt familiar work practice to prescribed standards as directed.  This should be 

contrasted with a willingness to propose solutions for improved efficiencies. 

REQUIRED QUALIFICATIONS/ATTRIBUTES 

• University or TAFE qualifications in IT will be well regarded but aren’t required. 

• Current Australian driver’s license. 

• General good health including ability to handle heavy items such as rackmount servers, UPS etc. 

• Excellent spoken and written English. 

HOW TO APPLY 

Prior to applying feel free to address any questions to the contact email or phone number above.  When 

you’re ready to apply, do so via email following these instructions: 

 

1. Subject line should be in the form:  $Firstname $Lastname – Application for $Jobtitle 

2. The body should contain a cover letter introducing yourself. 

3. Attached should be a PDF individually addressing the selection criteria in turn; for each please write 

a paragraph or two explaining your potential aptitude and approach. 

 

Applications not following these instructions may not be given the attention they might deserve.   

If this job was shown with a closing date, applications submitted after then may not be considered. 

In the event a suitable applicant is not found, the role may be readvertised.  If that happens it’s not 

necessary to re-apply. 


